(€ coreResearch@Duke

Institutional Shared Resource Management System

Grant Manager Overview
November 2014

Chris Freel, Moria Montalbano

w Duke University School of Medicine
Duke Office of Research Informatics

©2014 Duke Medicine
All Rights Reserved November 2014

I Duke University School of Medicine @ CoreResearch@Duke
" Duke Office of Research Informatics Shared Resources

Discussion Topics

e Current environment

* Program goal

* System features

e Grant management features

* Add facility user

* Link facility user to PI's Project
* Put project on hold

* Queries to support close-out
e Operational support

* Training overview

e Implementation overview
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Current Environment

» Separate systems and methods for making reservations and
requests across the shared resources

* Difficulty linking grants/fund codes to requests & reservations

* Not integrated with SAP/R3, manual billing processes for most
shared resources increases errors

e Delays in posting charges to fund codes

e Users have to be set up on each core and remain as users even
after they leave

* No consolidated reporting by grant across all shared resources

¢ Limited control over code utilization
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Goal

Provide a centrally supported, enterprise wide, efficient, booking to
billing system to support operation of Shared Resources.

This goal will be met by:
e Automating fund code management- download from SAP

e Mechanizing billing and invoicing

Integrating SAP/R3 to manage |V’s

* Providing robust reporting for core management

Centralize user profiles across all shared resources, supported by
Department

Reporting for Grant Managers
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System Features

* Fund Code Management
* Auto load of fund codes via SAP
* Auto creation of Pl, FM & GM user accounts
* Auto link fund codes to Pl, FM and GM
* Auto management of fund code status via SAP
* Ability to put project/fund code on hold
* Assignment of memberships and affiliations
* Linking of users to fund codes
« Billing
* Direct billing through SAP/R3
* Automated or manual billing cycles to support close-out
* Split charges to multiple fund codes
* Pre-invoice option
* Review charges to date
* Review pending charges

e Auto email invoices to Pl and GM
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System Features (cont.)

e Booking
* Instrument reservations
* Service requests
* Lab & tool reservations (phase Il)
* Estimates for reservations & services
* Instrument / tool certification management
* Notes, 2-way communications

e Access Security
* NetlD and Password
* Role based security by fund code and privileges
* Favorites by user
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Grant Management Features

* Auto creation of project for each fund code/grant

» Affiliation & membership linking to project/grant/fund code for discounts
* Link students & lab staff to projects/fund codes for accurate billing

* Close out compliance

* Reporting of pending, in process & completed reservations and requests
e Status tracking

* Fund code level reporting

* Consolidated review across multiple fund codes

* Completed reservations & requests

* Pending reservations & requests

* Notes to facility user

* Email notifications

» Safety Officer notifications

* Look up historical invoices
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Add Facility User - Sefect the P/

Manage P1 {Fid
Manage Principal D

Investigator

Duke Uniqus ID [l Mame Emad

Anthory Kisd (aakd) wnthay bedQouk e s
Paul Debler (debied01_pi Faul Debierd@dul e sdu

- w34 g £ Brchyne whEng@ouke ety
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Add Facility User - Choose Add Facility User

Manage P10101103 Save” Fetuen

Page Can
Buser
Neti) asks Duke Unique 10 0101103
Fiest Mame |2rithony Mictdie Name Last Name »1dd
Full Name  inthony Kidd
Language Ouke Satus

Email anithes

ny kidd@duke.edu
Facility Users | Membership | Fund Source | imvoice Contacts | Projects | Study
Duk Unique 10 NetiD Hame  Delegate?

Me recores founa

& Aod Facility User | | 5= Remove Facaty User | (@ | [ @
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Add Facility User - Enter user info / choose user

A8 Close | 4 Select & Continue

Search Bar ‘ e | 1-120f12[1 selecied ]
CTTTRT S
Hyee o] 0222703 yee0001 Huang L Yee thomas yee@duke edy
0273179 MCCAmyse Emily McCamy emsly mcoamyiiduke edu
NE38050 vkl Yee Ling Kwan yee kwaniDduke edu
0407435 gya Glona Yayra Ayven gloria ayeefduke edu
| b | 0434292 (%] Linton L Yee hndon yeedduke. edu
0450901 wingd Wuo M Gorgh WU, gorg
OROS06R aay Antares Andrew Yo antares yoefduke edu
0518908 wehit Wen-Yee Choi w.choificellbio duke edu
0560843 Ywa4 Yee Weng Wong yeeweng wongiiduke. edu
0585817 o6 Yee Fang Hum veetang hum@iduke edu
0608219 Ikd4 Tyeemia Kewana Daas yeermiadf@yahoo com
0623958 manmol2w Sayeed 3 edu
1-120f12
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Add Facility User - Choose Delegate Status and Confirm ‘Add
Facility User’

Projects | Request For Service  Rescurce Reservation | Manage invaice  Training

Manage PI0101103 ] Retum
Marienm ot
Euser
Neall askd Duks Unique ID 0101103
First Mame. [&nthory Midiie Name Last Name 144
Full Name  2nthony Kidd

Language Cuke — .
Emal anthony kidd@duke.edu

Facity Wsers | Membersiy | Fund Source | invoce Contacts | Projcts | Sudy |

Duke Unsgue 1D NetiD Hame
0434292 2

3 Aod Facility User | | 5~ Remove Facility User | | i | | &3
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Link User to PI's Project - Select the P/'s Project

Mansge Projts

Time indicator: 30 days

Progact Lis! Aztvate - B i
prior to Project's end date
Scarch Bar
Seart
Search By Query: Y BOPRE. 11 SAD1-AI-40017-08 MECHANISAS OF CO8 & CEL  Anthony Hinci pabd omes Foyscrl jsmes i 30304
Brolssts by S covees RL: 380013, HHMI 2008 PRECOLL EDUC GRT #S1005605 Anthon Kigdi aakd | aenos Favacel lames i Inital 3833
Ertests by Pl
D et * SBfooir 2034280 SUMI-AINDOG4S04 MINI #12.P2034250 dnithony Kido: pakd | Jimes Fuvaced james fm |
Eromts by Corsiobank
o 5 Pi: 0218717P - Paui Debien
Eroscts by Pl
Search By Folder A proect  Tme L] Einancisl Manager 1 Stun Accotnt Mumber
e PR-CO008 241-6357_REL: Contaimment Traning 2 Pt Detsry cetes(01 pi Jaemes Favioni jpemes fm | Aemve 2416397
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Link User to PI's Project - Select the Facility User

Cores

Manage Progct

Actaunt Management Be

Jl Roquest For Service  Resource Reservation | Manage invaics  Training

Cancel

Select User
| Project [ iming it
| . | Search Bar 40 {11001 [1 seecind )
Project PR-0004T et
Search wathin IDMameNet 1D 2
Titke 2034292, SUM1-A1100645-04 MINT =12-P2034] -
ox
e =
o 105103 Search By Query:
| Fi Name Anthony Kidd (askd) Aljsery
Search By Category:
Project Detail
Search maltiple WetiDs:
ANCorea? ¥ o
L - ALT NEW |[CLEAR
| [ Wmters | Cores - Attilintion | Attachments
5 ADd New & Delete
Duke Unique I Full Name.

Mo recons fourd
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Link User to PI’s Project - Choose End Date and ‘Add New’

Edit Project

PR.00047 B
Maintsnance | Page Control
| Project | Biting info
| rProject PR-00047 Status Initial
Title [2034292, SUM1-A1100645-04 MINI =12-P2034280
Pl lo1o1103 @
Pl Name Anthony Kidd (ask4)

‘ Project Detail

All Cores?

R

[[Cores - Amiiation | Attachm

o Add New

0434292

Duke Unique ID

&~ Delete

Full Name

Linton L Yee
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Put Project on Hold - Choose project and select On Hold

Manage Projects Historical Projects

- l}, View n IHLJ
% i Select the red project
Project List Add Edit ¥ Dekte Activate  On Select the desi ed project
New Hald and click the "On Hold
button
List Gontrol Miscellaneous IR
1-Tof 7[1selected ] Group By PI: - Select All [=] Collapse All
[ElPi: 0101103 - Anthony Kidd
W Project  Title B Financial Manager 1 Status Account Number
PR-0D045 3030411 SRO1-A1-40017-05 MECHANISMS OF CD8 & CEL  Anthony Kidd(ask4 )  James Fayson(james fm ) Active 3030411
|I /1| PRDO046 3893213, HHMI 2006 PRECOLL EDUC GRT #51005695 Anthony Kidd(ask4)  Jlames Fayson(james [m} Active 3893213
PR-00047 2034292, SUM1-AI100645-04 MINI #12.P2034280 Anthony Kidd(ask4)  James Fayson(james fm) Initial 2034292
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Put Project on Hold - Project status indicates On Hold meaning
no new requests or reservations

Manage Projects Historical Projects
= O5o @0
v xDme HJ
Add
New

Project List Edit Activate On
Hold
List Control Miscelaneous

1-Tof 7T[1selected ] Group By PI:

[=1PI: 0101103 - Anthony Kidd

PROO045 3030411 SRO1-A40017-05 MECHANISMS OF CD8 & CEL i ! 4 Eayson Ai11] Active 3030411
|—,_! ER-00045 3893213, HHMI 2006 PRECOLL EDUC GRT #51005695 Anthony Kidd{ask4)  James Fayson(james_fm ) Q 3893213
PR00047 2034292, SUNM1-AI100645-04 MINI #12-P2034280 Anthony Kidd{ask4)  James Fayson{iames fm ) Initial 2034292
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Queries to Support Close-out

Shared Resources

Manage Projects l Manage Service Requests -I Manage Invoices
* (3 (3 E:
Project List Ad Reservation List Service Request List Invoice List Vie
Ne
List € ListC
Saarch Bar @ Search Bar “ ) Search Bar « Search Bar « |9
Search: 2 E Search: 2 Search: % F Search: 2 E
Ok | [ ok Tox —
| ' = I |
Search By Query: % Search By Query: 3 Search By Query: & i Search By Query: 2 |
Projects by Accounts AlBlac koutReservations ReguestByProject By Bilad
Brorcls by Acs 1 Chis Reservations ReavestarCors T i
My Projects All Parent Reservations Reguests ByMambarship By Creste Date
Projects by - Sh E bt B Ll I By Fund/Account Number
Projects by PI My Reservations Invok eis) that has ad
1 Reservation By Instrument
Reserv y Pl
R V. vy Prop |
R v iy DateRan
Reservations By Schadule
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Operational Support

Shared Resources

(& coreResearch@Duke

Shared Resources Operational Support Structure

DHTS Service Now

Shared Resource
(Core)

SOM SR
Regional Office

ORI Research
Support Services

Access: Phone, ServiceNow
Ticket

- Password
- Network
- Account Access

Access: Phone, Service Now
Ticket

All Core specific issues
- Equipment

- Calendar/Schedule

- Facilities

- Services

- Split Invoice

- Facility User

- External User

Access: Service Now Ticket

Billing, Invoicing Issues

- Rates & Rate Tables

- Fund Codes

- Reconciliation

- Affiliations / Memberships
- Discounts

- Training PI/FM/GM/FU

- Facility User linking

Access: Service Now Ticket

CoreResearch@Duke Issues
- Program functionality

- Bug resolution

- Documentation

- Training Shared Resources
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Training Overview

Usage &

* Manage Estimates
(create, edit,
cancel, submit)

* Manage Service
Requests (create,
edit, cancel,
submit, and change
funding source)

Facility Users
Create Pl Delegate
Create quick links
Manage
Notifications

Users

Create Pl Delegate
Create quick links
Manage Notifications
Manage Projects (put
on Hold, etc.)

Manage Invoices [view,
preview, and summary)

=
(& CoreResearch@Duke »
Shared Resources Training Plan
Training Core Users Core P |
Objectives Facility Users Pl and PI-D PI-D, GM, and FA Core Staff Core Manager/Director

Basic « Update Profile * Update Profile * Update Profile * Update Profile * Update Profile
» Access Help * Access Help * Access Help * Access Help o Access Help
* Create quick links * Link/De-link * Link/De-link Facility * Manage Estimates (create, * Manage Estimates

edit, cancel, submit)

* Manage Service Requests
(create, edit, cancel,
submit, and change funding
source)

* Reservation (create, edit,
cancel, submit, and change
funding source)

(create, edit, cancel,
submit)

* Manage Service Requests
(create, edit, cancel,
submit, and change
funding source)

» Reservation (create, edit,
cancel, submit, and

Oherationa) . Reservatiov * Run Queries (pending, * Manage Notifications change fundi_ng sr_Jurce]
(create, edit, completed, funding * Manage Projects (put on * Manage Notifications
cancel, submit, and source status, historical Hold, etc.) * Manage Projects (put on
change funding projects, invoices, etc.) | * Manage Invoices (view, Hold, etc.)
source) preview, and summary) * Split Charges

* Manage * Manage Invoices (edit,
Notifications view, preview, and IV
Now)
* Run Utilization Reports
Trainer ORI & Cores Regional Ditice Regional Office (SOM), ORI ORI
(SOM)
Delivery SOP and Step-by-step | SOP and Step-by-step SOP and Step-by-step Workshops SOP, and Step-by- | Workshops, SOP and Step-
Method Documents Documents Documents step Documents by-step Documents
or
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Implementation Overview

* Phase 1 Roll-out Schedule: December - April

or

Genomic Computational Biology Cluster

Light Microscopy Core Facility (LMCF)

Duke Human Vaccine Institute RBL: Immunology

Genomic Computational Biology Integrative Genomics Analysis (Omics)
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Implementation Overview (cont.)

* Phase Il Participants

* Small Materials Instrument Facility - Engineering

* Research Flow Cytometry - DHVI

* Flow Cytometry Shared Resource - DCl/Immunology

* Flow Core - CFAR

* Irradiator Shared Resources (4) - DCI/Radiation Oncology

* Duke Immersive Virtual Environment - Engineering

* DNA Biobank - DTMI

* Center for Applied Genomics Biospecimen Repository - GCB
* Phase Il Timeline

* Requirements specification starts in December

* Roll-out from mid FY2015-mid FY16
* New Functionality

* Accounts Receivable

* Several items deferred from Phase | and small number of new items
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