
EDUCATION FOR PATIENTS AND STAFF
• Any desired patient education or staff training requires prior approval 

- Recognize training is part of contract process for new  
product/device rollout

• Proposed training must be submitted to Pam Edwards, co-chair of 
Patient Education Governance Council, pamela.edwards@duke.edu.

• Vendor materials are required to be non-branded. Any materials 
provided to staff must be reviewed and approved

• Vendormate registration does not give permission to present to 
individual facility staff. Approval is centralized with Patient Education 
Governance Council
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